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ABSTRACT

Background: Mental health problems remain a critical issue in young ages. It is documented that health and
school professionals need continuous training on how to confront and promote mental health among primary
school children. Within the Well@School project, an online course was co-created to develop health
professionals” and primary school professionals” competences on mental health promotion. The aim of this study
was to evaluate the handbook of the Well@School online course.

Material-Methods: Focus groups were conducted in the five partners-countries (i.e. Bulgaria, Greece, Finland,
Lithuania and Slovenia). Primarily, school professionals completed an online course and afterwards they
participated in a pilot of the handbook. The focus groups were facilitated by the project research team members,
and they were conducted in national languages. Content analysis was carried out for the analysis of the collected
data.

Results: Positive results were obtained regarding the content and the methods presented in the handbook.
Specifically, the content was considered as useful in the provision of knowledge related to mental health issues,
the layout motivated participants to go throughout the whole content. They found useful and applicable the
methods on how to promote mental health effectively.

Conclusions: This handbook supports the use of the Well@School online course and is applicable to current and
future health professionals and professionals working in school settings. It provides a baseline from which
innovative e-learning and teaching materials and pedagogical practice can be used.
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INTRODUCTION

Mental health among children remains a
critical issue not only for families but also for
relevant stakeholders such as teachers and
school health professionals. Evidence indicates
that school professionals are faced with mental
health challenges, and they feel unprepared and
unaware on how to promptly identify and
subsequently how to support effectively mental
health problems among children [1].

It is documented that schools are suitable
community settings for promoting children’s
health and well-being [2]. First, schools reach a
large number of children, due to compulsory
school attendance, therefore it is an easy
accessible target population. Second, according
to the WHO [3], early mental health promotion
interventions are the most effective strategies
regardless of socioeconomic determinants (i.e.
income level). Furthermore, untreated mental
health problems at early stages of life may
continue during adulthood [4]. Moreover, in a
recent systematic review, positive results were
reported regarding digital-based interventions
on mental health among primary school
children [5].

Under this context an online course for
school professionals was developed by the
partners of the Erasmus+ Strategic Partnership
Project “Well@School” (for more information
visit https:/ /wellatschool.turkuamk.fi/). The
online course includes information and
methods on how to promote mental health in
primary schools, mainly with the use of digital
methods. The structure of the course was based
on the school professionals’ needs and

viewpoints in respect to the competences
lacking for promoting mental health in primary
schools, effectively, as expressed in an earlier
study [6]. In the same study participants also
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highlighted the need for lifelong learning to
update knowledge on early prevention and
intervention, collaboration with relevant
professionals/stakeholders and families for
integrated approach so as to eliminate stigma

[6].

In order to support the implementation
of the Well@school online course, a handbook
was co-created to guide any interested
stakeholders. The handbook was evaluated in a
pilot phase among school health professions
and the findings are presented in the current

paper.

MATERIAL-METHODS

For the evaluation of the handbook,
focus groups were conducted in the five country
partners (i.e. Bulgaria, Greece, Finland,
Lithuania and Slovenia). The handbook
structure is presented in Table 1.

In total 50 primary school professionals
participated in the interviews (i.e. 10
participants from each country). More
specifically, school professionals who primarily
completed the online course were those who
participated in the handbook piloting. The focus
groups were facilitated by the Well@School
research team members. They were conducted
in national languages and relevant quotations
were translated into English language.
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Table 1: Handbook Contents

THE 5 BIG QUESTIONS ABOUT THE
HANDBOOK (WHY, WHO, HOW, WHEN, AND
WHAT)

PARTNERS

INTRODUCTION TO THE WELL@SCHOOL
COURSE

CURRICULUM AND CONTENT OF THE
COURSE

COURSE GUIDELINES
1.1 Technical requirements

1.2 Instructions on how to use the Online Course (QR code)
(Scan and register, Read the content, and Complete the course)

1.3 Assessment and Procedures of Certification Process

1.4 Copyright issues
MENTAL HEALTH PROMOTION IN SCHOOLS
CONTENT OF THE COURSE
PART 1. Mental Health And Its Determinants
PART 2. Mental Health Challenges
PART 3. Interpersonal Skills To Support The Mental Health Of Children
PART 4. The Mental Health Promotive School Community
PART 5. Digital Methods To Promote Mental Health
GUIDELINES FOR COURSE

IMPLEMENTATION IN HIGHER EDUCATION

CONCLUSION
REFERENCES

121



Participants were asked the following:

1. In what way does the content of the
Well@School handbook respond to the
needs of the school professionals in
promoting mental health at school?

2. Are the contents of the handbook and the
methods presented useful, applicable

and relevant to the promotion of mental
health in school?

3. What are the most important contents of
the handbook?

4. What contents or methods are missing
from the handbook or what should be
added to it?

Qualitative content analysis was conducted
as described by Graneheim and Lundman [7].
Initial analysis was conducted in each of the
national languages and subsequently relevant
quotations were translated into English
language.

Ethical considerations

The study was approved by Turku
University of Applied Sciences, as the leading
organization [LP2_2021], and additionally, by
research ethics committees in each partner
university. Participants were initially informed
about the aim of the focus group and the issues
regarding  anonymity @ and  voluntary
participation, emphasizing their right to
withdraw at any time without any
consequences. The focus groups discussions
were voice recorded with prior participants’
consent and the discussions were transcribed
anonymously.
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RESULTS

Overall, positive feedback was obtained
regarding the content and the methods
presented in the handbook. Specifically, the
content was considered useful in the provision
of knowledge related to mental health issues.

Participants mentioned:

“...the handbook contains information on knowledge
development available to me and others working in
this field. It also highlights didactic approaches such
as lectures, quizzes, knowledge tests and other
resources that can improve our skills and
knowledge...”

“...useful background information on mental health
topic (it increases the awareness for further search
and consequently deconstruct stigma)....”

“...the Well@School handbook helps teachers to be
well prepared to address mental health problems.
Using this handbook helps school professionals feel
prepared to promote mental health at school and
develop their competences connected with their
future career...”

Participants also commented on the
layout of the handbook and how it motivated
them to go throughout the whole content. They
highlighted several features related to the
structure:

£“”

...comprehensive and practical...”

a

...quick and easy navigation in the text...”

a

...nice color and easy reading...”

e

...8o0od idea to include QR codes...”

As for the methods, whether they were
useful, applicable and relevant to the promotion
of mental health in school, participants found
them useful and applicable:
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“...1 will definitely use the material to prepare a
lesson on this topic, for what we call a class hour.
And I will also recommend the course to my
colleagues...”.

“...yes, they are relevant because they emphasize on
the importance of the community for mental health
promotion...”.

“...the Well@School handbook is a useful tool for
school professionals. It is a compilation of useful
information...”.

“...very useful to read before the online course...”.

“...the inclusion of description of each part is useful
so as to make easy choices whether to complete the
whole course or parts that interest the learner...”.

Finally, participants provided the
following suggestions which would improve
the handbook:

“...add epidemiological data on mental health from
each country in order to draw the attention about the
importance of the topic...”.

4

‘... add relevant mental health services of each
country...”.

“...still I think more elaborate guidelines for course
implementation in Higher Education could be
provided...”

“...case studies...”

DISCUSSION

It is well documented that mental health
problems among primary school children
constitute a high burden not only in the family
environment but also in the school setting [8].
Scientific evidence supports that school
professionals need continuous training on
mental health problems and on digital methods
for promoting mental health. New competences
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are needed to reach various groups of children
and support them to develop resilience and
cope with a wide range of issues challenging
their mental health. However, it was recently
documented that school professionals need
continuous training on how to promote mental
health in children [6]. This was the incentive for
the Well@School project to provide an open
online course to build new knowledge, practices
and digital competences for professionals
working in schools, including teachers, health
professionals, social workers, etc. The ultimate
goal was to reach as many as possible primary
school professionals with diverse educational
backgrounds.

In order to provide a comprehensive
tool, as a practical guide of the online course, a
handbook was created by all project partners.
Positive results were obtained regarding the
usefulness, the methodology, the content and
the layout of the handbook. The provided
information was clear and comprehensive on
how to navigate through the whole online
course.

It is supported that educational materials
should be user-friendly and easily accessible to
relevant stakeholders, especially in distance
learning methods [9]. Therefore, in order to
proceed with the development of the
Well@Scool handbook, the partners took into
consideration the different educational and
cultural backgrounds of school professionals.

Moreover, in the fourth industrial
revolution, the use of digital methods for health
promotion are considered as effective tools for
providing health information [5]. Technology
offers a great range of custom applications
according to personal or community needs [10].
This handbook supports the use of the
Well@School online course and is applicable to
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current and future professionals working in Acknowledgements

school settings. It provides a baseline from The Well@School Pro  ject is funded by the Erasmus+
which innovative e-learning and teaching Strategic Partnership (2020-1-FI01-KA203-066521). The
materials and pedagogical practice can be used. European Commission’s support for the production of

The positive feedback gives an insight for this publication does not constitute an endorsement of the
contents, which reflect the views only of the authors, and
the Commission cannot be held responsible for any use
and different age groups with various health- which may be made of the information contained therein.

related problems for the implementation of
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IIPQTOTYIIO APBPO

Avantody ka1 aliodoynon eyyeip1diov O01adikTvakod pabnuarog
100 evpwmaikov épyoo Well@School
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Taxke apn!
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ITEPIAHWH

Ewayeyr): Ta npoPAfjpata poyxkng vyelag napapeévoovv éva kptotpo (rtnpa otig veapég nAkieg.  Etvat
TEKPNPIOPEVO OTL O1 eIy YEARATIEG DYELAG KAl EKTIAIOEVTIKOL XPEALOVTAL OLVEXT] KATAPTION AVAPOPLKA HIE TOV
TPOIIO AVTIHETOIIONG KAl IPOAY®YT|G TG WOXIKI|G DYELAG T®V HAOIMV dNPOTIKNG eKITaiOevong. 2T0 TAAio0 TO
eopanaikov ¢pyoo Well@School, oov-dnpioopyndnke éva dtadiktoako pabnpa yia v avamntodn delot)tov
TOV ENAYYEAPATIOV DYELAG KAl TOV ENAYYEAPATIOV T1)G IPOTOPAOpLIag eKIAidenong OXeTIKA e TV IPOaYDYT)
NG YOXIKNG LYelag. XTKOIOg TG mapodoag peAeétng nrav 1 aSltoAoynorn tov eyxelptdiov Tov SadiKToaKov
pabrparog Well@School.

YAko-MéBodog: Opdodeg eotiaong dielrxbnoav otig mévie ympeg-etaipovg (BovAyapia, EAaGda, PwvAavdia,
Awovavia xat ZAoPevia). ApXiKd, ot enayyeApatieg ONOKAP®OAV £va d1adIKTLAKO pPabnpa Kat otr) ovvexela
OLPPETELYAV OF Pia MNOTIKI) eQpAPOoY1) TOL eyxelptdion. Ot opddeg eotiaong dtevKOALVONKav aro ta péln g
EPELVITIKIG opddag tov épyov kat Oedrxdnoav ot ebvikeg yAwooeg. I'ta mv avalvon tov dedopevav
npaypatonow)0nke avaloon meplexopevoo.

Anotehéopata: Ta amotedéopata nfrav Oetikd ava@opika pe To mePlexOpevo Kat Tig pedodovg mov
IIAPOLOLACOVTAL OTO eYXEPLO0. ZOYKEKPIPEVA, TO MePLEXOpEVO Dempr)OnKe XPI|OO ava@opiKd e TV IAPoXT)
YVOOE®V OXeTIKA pe Oepata woykng vyelag, eved 11 OO TOL MAPAKIVIOE TOLG OLHHETEXOVTEG Vd
apakoAovrioovyv OAo To meptexopevo. Bprikav xprjotpeg kat epappootpieg tig pedodong yid TV aroTeAeOpaTIK)
IIPOAY®Y1] TG YOXIKI|G DYelag.

Zopnepaopara: To mapov eyxepidro vmootnpiet ) xpron tov dtadiktoakoov padhpatog Well@School kat £xet
EPAPOYT] O€ ONPEPIVOLG KAt PEANOVTIKODG erayyeApatieg vyeiag kat enayyeApatieg mpatoPadptag exmaidevong
oo epyadovtat oe oyoAkeg dopeg. ITapéxet pia Baon amo v onoia prnopovv va xproponoumbody katvotopa
DAIKA KAt IPAKTIKEG adiktvak)g exmaidevong.
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AéCe1g evpetnpion: TIPOAY@YL] WPOXIKNG vyelag, eyxelpidlo, OtadikToaky] eKIaidevor), MOOTIKI] PENETT), OpAadeg
€0TLAONG
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